
 

 

Date:  July 28, 2011 

Job Title : Production Support Engineer 

Reports to: Chief Technical Officer 

Pay Rate:  Salary + Bonus 

Pay Range:  DOE   

 

Production Support Engineer. 

 

Obvius is a rapidly growing technology based company focused on the attainment of innovative products for gathering web-

based energy information in commercial, industrial, and government facilities. As the demand and reach for our products 

increase, we are continuously seeking hard working and dedicated industry leading professionals.  Obvius has a full time 

position opening for a Production Support Engineer. 

 

The Production Support Engineer is responsible for providing internal engineering support to the production team.   The 

Production Support Engineer may also provide advanced technical support to external customers when required. 

 

 

The Production Support Engineer is expected to: 

 

1. Maintain production test and calibration equipment. 

2. Update production documentation as needed. 

3. Provide training to production staff on technical issues. 

4. Provide diagnostic analysis on failed parts rejected by manufacturing, or returned by customers. 

5. Update calibration test system programming, C/C++ 

6. Work with the production database system to store and report manufacturing details using PHP/MySQL 

7. Provide advanced technical support to customers as needed including PHP and C/C++ assistance 

 
Required experience & knowledge: 

 

1. Minimum 5 years experience with C/C++ 

2. Experience with PHP and SQL 

3. Minimum 5 years experience with Linux OS. 

4. Bachelor's degree in engineering or programming. 

5. Experience with troubleshooting electronic circuits. 

6. Ability to use electrical test equipment such as a logic analyzer and oscilloscope. 

7. Ability to solder SMT parts by hand for prototyping and board rework. 

8. Excellent written & verbal communication skills. 

9. Excellent teamwork skills. 

10. A familiarity with lean manufacturing principles and techniques. 

 

Please submit your resume to: careers@obvius.com 

 

 

mailto:careers@obvius.com

